FVCbank.com

SPRING 2023

FINA

Account openings,
deposits, and
payments are

fast, simple, and
automated.

Technology is causing significant shifts in
banking, and customers benefit. FVCbank,
a Washington, DC, and Baltimore
metropolitan area community bank, has
accelerated its acquisition of software
platforms that deliver differentiated digital
services to existing account holders and
prospective business customers. Recently,
Q2, a platform enabling FVCbank to
provide a modern digital experience for its
customers, was added to the bank’s growing
list of technology-driven banking services.
The customer benefits using Q2 include:
« Direct deposits are easily transacted
digitally
» Streamlining account openings from
weeks or months to days
 Enhancing uniform customer experience
across all devices — mobile phones,
tablets, or online
« Engaging financial transactions
o Intuitive user dashboard
« New account onboarding is quick, secure,
and effortless

« Rerouting existing direct deposits and
automatic payments to an FVCbank
account

o Eliminating paperwork and delays

« Saving time and resources by
transforming fragmented and tedious
workflows

 Automated process requiring just a few
clicks to complete engagement with
payroll providers or payables

o Simplified interface with a robust online
and mobile banking digital experience

David Pijor, the bank’s Chairman &

CEO, invited companies to experience

Q2 firsthand. “T encourage businesses
unfamiliar with Q2 to request a visit from
one of our bank officers. Q2 makes banking
an unbelievably convenient experience,”
said Pijor.

President Patricia Ferrick added, “Our
tailored approach to small business banking
gives them the functionality they need but
also delivers the experience they expect on
any device.”

To learn more about FVCbank and its
customer-friendly technology like Q2,
visit fvcbank.com, or call 703-436-3800 to
request a visit.
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